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IMPROVING THE WORKFORCE. 
IMPROVING LIVES. 
 
  

AN OVERVIEW OF THE  
GLOBAL SOCIAL SERVICE WORKFORCE ALLIANCE 

 



THE SOCIAL SERVICE WORKFORCE 

Social service workers create protective 
environments for healthy development and well-
being by:  
 

• tackling poverty  
• reducing discrimination 
• promoting social justice 
• ensuring protection from violence, 

abuse, exploitation and neglect 
• providing needed services  
 

to care for and support those who need it most. 
 
 

www.socialserviceworkforce.org 

Garfat, T. & Fulcher, L.C. (2012) 
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ABOUT THE ALLIANCE 

 
 

www.socialserviceworkforce.org 

Vision 
The Global Social Service Workforce Alliance works toward a world where a well-planned, well-trained  

and well-supported social service workforce effectively delivers promising practices that  
improve the lives of vulnerable populations. 

Mission 
To promote the knowledge and evidence, resources and tools, and political will and action  

needed to address key social service workforce challenges,  
especially within low to middle income countries. 

Serving as a 
convener for an 

inclusive, 
representative 

network of 
stakeholders to 

create a forum for 
discourse and 

collective learning 

Advancing 
knowledge by 

deriving, organizing 
and disseminating 
critical evidence-
based research, 
resources, tools, 
models and best 

practices 

Advocating for 
workforce-

supportive policy 
reforms at the 

global and national 
levels 

 
 
 

Approach 



MEMBERSHIP 

www.socialserviceworkforce.org 

First 4 months: 
 
221 individual members from 39 countries 
 
 

2,700 people have visited the website 
from 101 countries to download 
resources, view webinars, read about 
the workforce, learn about upcoming 
workforce-related events, etc 



MEMBER ENGAGEMENT 

 
 
 

Advance 
knowledge 

Share tools, 
resources, models 
and best practices  

Help develop 
technical briefs, 

tools, case studies 

Read and 
contribute e-
updates and 

resource database 

Network 
and 

connect  

Participate in 
webinars, events 

and forums 
Participate in 

interest groups  
Take leadership on 
governance bodies 

Advocate 
Amplify your voice 

by joining with 
others to raise 

awareness 

Contribute to 
policy roundtables 

Advocate for policy 
changes  

www.socialserviceworkforce.org 



CHALLENGES 

1) Many interpretations and understandings of “social service 
workforce” 

2) Coordination around “planning” the workforce 
3) Member engagement 
 
 

www.socialserviceworkforce.org 

Photo courtesy of Margaret Kane/Pathfinder (2007) 



Thank you 

 
 

www.socialserviceworkforce.org    
 

Photo courtesy of S. Moumtzis/USAID (2007) 

Amy Bess, Coordinator, Global Social Service Workforce Alliance 
abess@intrahealth.org 
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